Five quick technology tips
for small business.

E

very type of business faces its own unique challenges. One of the biggest for a small
business is simply finding the time and focus required to keep up with the rapid pace of
technological changes – along with the opportunities and threats that often accompany
them – all while simultaneously managing the business itself.

To create a customized business-technology playbook, you need an expert local teammate.
Someone who not only knows how to handle the technical aspects, but who can also help translate
and navigate the more complex issues in a way that makes sense for your business. A teammate
who can bring focus and meaningful recommendations to you.
Kinetic Business has winning solutions that can be customized to meet your needs and help you
work smarter. We would welcome the opportunity to learn more about your operations and needs
in order to craft a specific recommendation for your business.

In advance of that discussion, here are five tips to help any
business, and business owner, achieve greater peace of mind:
1. Lock the front (and back)
door of your network.
Network security has never been more crucial
to businesses of all sizes. Cybercriminals are
more active than ever before. Hackers can
gain access to your business in any number
of ways, not just through direct access to
your server(s), but also through “back door”
connected devices. Once they’re inside, your
business financials, as well as your customer
data, is exposed – and ransomware can
easily follow – denying you entry to your own
information until you pay. As a small business
owner, it’s unrealistic to think you can hold off

every malicious attack on your network. That
said, there are several software and firewall
solutions available off-the-shelf that can
certainly help. The best defense is a strong
offense. Be proactive: look for a cybersecurity
resource you can trust.

2. Don’t just set it and forget it.
It’s normal for business owners to uncover
a problem, fix it, and move on to the next
issue. With technology, that’s rarely the best
practice. Threats evolve. New ones arise daily.
Software and hardware are upgraded, and
sadly become obsolete. What worked six
months ago should be revisited today. What
you put in place a year ago could be at high
risk, and frankly, what you did five years ago
and haven’t touched since could put your
entire business in jeopardy. It’s important
to continually assess your technology, and
objectively evaluate if it is still adequately
supporting the evolution of your business.
3.Have a backup plan in place.
Data is the lifeblood of any business, and
as such, it should be protected at all times.
Depending on the size of your business,
backing up your data could be as simple
as a small external drive. But you still have
to remember to use it. Backup systems
also apply to the internet that connects
you to your customers’ orders, your credit
card processing, your bank account, and
more. Having a “failover” system in place
(like Always‑On Internet Backup) should
you experience an outage on your primary
business internet service is critical to keeping
your business up and running.

4. T
 echnology training is essential.
Having people know how to get the most
out of the technology you use is critical. It’s
also an investment. For small businesses,
the question is often, “What if we spend
the money to train someone and they
leave?” – the better question is, “What if we
don’t train them and they stay?”.
Technology is expensive,
but it only works – and
creates a return –
when people use
it to its maximum
efficiency.
Whenever you
invest in new
technology,
ask the service
provider to conduct
a training session
for all employees who
will be accessing it.
5. R
 emember: remote workers
are actually working on your network.
Revisiting Tips 1 & 4 above: Since the
beginning of the pandemic, many small
businesses have operated using a workforce
of remote (or occasionally remote) employees.
In many instances, this action was a necessity.
However, it also means more people have
access to your network than ever – and not
all of them are welcome. Every time a remote
worker accesses your business network,
the network is exposed. It’s best practice to
ensure that all your employees have installed
antivirus software on the computers they
use to connect to your network, and that
they have been trained concerning social
engineering attacks that can infect their
home systems and spread to your business
network.

Count on Kinetic Business to provide the services and support you need to improve productivity,
enhance your customer’s experience and secure your network. With a comprehensive lineup of
innovation, communication, connectivity, security and collaboration solutions – including Fiber
Internet, OfficeSuite UC®, Raydiant Digital Signage, and Always-On Internet Backup – your business
can be at the leading edge of technology. Plus, our solutions are scalable to any size business
or budget.
Following is an overview of our solutions that many small businesses have found valuable.

The services you need to
save time and money
Fiber Internet – The backbone of your business
You need a future-proof internet connection that can expand as your bandwidth
needs grow, and Kinetic Business-Class Fiber Internet provides the ultimate in
speed and reliability. Speeds up to One Gig are delivered via the most current
internet technology – our highly secure fiber connections. Our internet speed
options, including access to symmetrical upload and download speeds, can
power your business today and expand to meet your needs of tomorrow.
FEATURES:
• Speeds up to One Gig
• Symmetrical upload/download speed availability
• Highly reliable, future-proof technology
• Static IP

OfficeSuite UC® – Work anywhere
Your office is anywhere you need it to be with OfficeSuite UC®, our award-winning
phone system that unites all your collaboration needs on one reliable, easy-to-use
platform.
Transform the way you do business by reducing IT and
administrative costs, unifying all employees and sites, enabling employee
mobility, and ensuring business continuity. OfficeSuite UC® has all your
collaboration tools – including HD video, audio and web conferencing – that
can be accessed from any device, anywhere. Combine business calls, faxes,
messages and meetings in the cloud with unparalleled security with this
solution that is ideal for businesses of
all sizes.
FEATURES:
• Unify all employees and sites with a single, cloud-based phone system
• Enable anytime, anywhere access from any device
• Provide access to phone features including calls, chat and SMS text messaging
via a secure and fully hosted system
• Improve collaboration with OfficeSuite HD Meeting video conferencing

Raydiant – Turn TVs into interactive digital signage
It’s easy and affordable for any business to bring news, menus, promotions,
social media, and more to any TV. With Raydiant, any business location can
communicate and engage with in-store customers.
Businesses of all sizes, and across industries, are increasingly using digital signage to communicate
regularly with their customers, increase sales, improve guest experiences and engage employees.
Internet-connected digital signage provides store operators with the ability to create seamless
online and offline experiences that drive sales, reinforce their brand values, and ensure their
message is communicated properly.
FEATURES:
• Create, manage and schedule content from anywhere
• Choose from thousands of engaging design templates
• Easy installation; set up in 5 minutes
• Access multiple apps to customize screens
• No experience or graphic design expertise needed

Always-On Internet Backup – Make downtime a thing of the past
Power outages, digging accidents, or natural disasters can have a
tremendous impact on your business. Count on Kinetic Business AlwaysOn Wireless Internet Backup to keep your business running smoothly
with a 99.999% internet uptime service-level agreement (SLA). You’ll enjoy
seamless business continuity with automatic failover to a wireless backup
connection. Always-On Wireless Internet Backup keeps your computers,
phones and point of sale equipment working if your primary service is
disrupted, so business is uninterrupted.
FEATURES:
• Automatically switches to a wireless internet backup connection in the
event of a primary internet service disruption
• Immediately reverts to primary internet connection once service is restored
• 99.999% internet uptime service level agreement

DIRECTV for Business – Programming to fit your business needs
Whether you want to entertain customers, reduce perceived wait
time, or add a benefit to your employee breakroom, DIRECTV for
Business has the right programming to help your business thrive.

If you’d like to learn more about any of the business solutions
that we offer, please contact our Kinetic Business team at
(855) 483-0437. We’re ready to help put together a winning
technology game plan that best fits your business needs.

©2022 DIRECTV. DIRECTV and all other DIRECTV marks are trademarks of DIRECTV, LLC. All other marks are the property of their respective owners.
©2022 Windstream Intellectual Property Services, LLC. All rights reserved. Kinetic and Windstream are registered service marks or trademarks of Windstream Intellectual Property Services, LLC and/or its affiliates.
All other marks are the property of their respective owners.

